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Humanized service in college and university libraries
Xiao Lan, YE Xiang
(Library of Dalian Medical University , Dalian 116044 , Liaoning Province , China)

[Abstract [The actions taken by college and university libraries in humanized service were described

from the aspects of humanized service pattern , individualized network service , personalized service environment and

functioning of library as a culture center. Certain corresponding measures were put forward for improving

the hardware facilities , reader literacy and librarian capability .

[ Key words [college and university library ; humanized service ; reader service
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Necessity of carrying out subject service in college and university libraries ,

its —related problems and their solutions
GAO Min, Liao Zhi —jiang
(Library of North China Coal Medical College , Tangshan 063000, Hebei Province , China)

[Abstract ]It is the needs of the times , subject construction in colleges and universities , development

of libraries themselves to carry out subject service in college and university libraries .Subject librarians are

the prerequisite for carrying subject service . How to strengthen and promote subject service in college and

university libraries by innovating in the service provided by subject librarians was discussed according to

the problems in subject service of college and university libraries .
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