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LSTM model-based automatic classification of patient complaints
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[ Abstract | Patient complaints are a valuable resource for improving medical service management. A LSTM model -
based automatic classification method of patient complaints with multiple binary classifiers was thus designed in ac-
cordance with the vast amount of manpower, time, costs and subjective influencing factors required for the analysis
of patient complaints, and was used in classification of the words and phrases in patient complaints. The perform-
ance of classifiers was studied in classification of single —labeled words and phrases, multi —labeled words and
phrases, and simulated words and phrases in order to provide a brand—new and effective method for the classifica-
tion of patient complaints and to lay a solid foundation for the better understanding of patient complaints.
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