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[Abstract] Objective To investigate the value of special working instructions in the trauma patients with the
liver and spleen injuries by comparing the guidance of special working instructions and the conventional care in those
patients. Methods  Seventy-two patients with traumatic injuries of the liver and spleen were included in the research,
among which 36 patients who were admitted in January 2006 to December 2008 were used as the experimental group,
and those 36 cases from January 2003 to December 2005 as the control group; The experimental group received the
conventional care based on self-prepared “ Traumatic injury in the liver and spleen-specific working instructions”.
And the control group received conventional Care. Such index as an average hospital stay, health education aware-
ness, satisfaction in the two groups were observed. Results The average length of stay in experimental group were
(14.21 £2.56) days, which were (18.72 £2.56) days in the control group. It was different significantly between
the two group (¢=8.55,P = 0.000) ; The health education awareness were 95. 78% and the satisfaction was 100%
in the experimental group;and 82.62% and 94.40% respectively in the control group. Which had an increase of
13.2%, 5.6% respectively. Conclusion  Special working instructions can be effective in improving the health
knowledge and awareness and satisfaction, reducing the average length of stay and improving the quality of care and
embodying the concept of people-centered care. It has the popularization and application value.
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