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[ Abstract] Objective: In this paper, we discuss the effects of implementing primary healthcare comprehensive
reform in Anhui province. Methods; Data was collected for the years 2009 to 2011 from 88 primary healthcare institu-
tes in six districts and counties, and the effects of the primary healthcare reform were analyzed using an input-process-
output method. Results: In 2011, the drug revenues had declined to 23. 97% and 30.73% respectively in community
and township health centers. We found that the reimbursement structure of primary healthcare institutes has funda-
mentally changed. Human resources have been strengthened and the income of health care professionals has in-
creased ; however, satisfaction levels remain low. The service quantity and efficiency for outpatient service has im-
proved, but that of the inpatient service has decreased. Quality and cost control for both outpatient and inpatient serv-
ice has improved. Conclusion: Reforms in Anhui province have improved under the effective governance, but human
resources are still not sufficient to cover the workload, and performance evaluation also needs to be improved. We
suggest managers of primary healthcare institutes should be given greater power, and employment packages should be

more flexible. We suggest gradually increasing the salaries of healthcare professionals and improving performance e-

% FEBIH AR 530 I E ¢ B2 AR R ORI AT ST s b R Gt MERHBIE B T SR AS R 55 9 TR A B2 24 1L
A AR S ) 5 PPN AR 5
YEE TN ARTERK, 2 (1960 4£—)  ZRIE BN E 2R R A AT FERTAETRITI, 8052, FEO 7 1 Ay
DA B A ALY L A BCE . E-mail :937559002@ qq. com
WIREH 0%, E-mail:dai. tao@ imicams. ac. cn
21



Chinese Journal of Health Policy, May 2013, Vol. 6 No. 5

valuation scheme. With regards to the behavior of stakeholders and effects of integrated policies, we suggest consoli-

dating achievements of primary healthcare system reform.
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