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Application of quality control circle in improving the number

of reported adverse drug reactions
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Abstract : Objective To discuss the significance of quality control circle application in increasing the number of reported adverse drug
reactions and promote the medication safety of patients. Methods The various activities according to the 10 steps of the QCC were car-

ried out in the clinical pharmacy of the hospital, which were evaluated the tangible and intangible of the results of the activity.
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Results  After the QCC,the average number of adverse drug reactions reported in the hospital were increased by 23 cases, the growth

rate of 143.75% . Management methods, self-confidence ,team cohesion and communication and coordination of circle members were im-

proved to varying degrees. Conclusion The promotion of QCC can improve the number of reported adverse drug reactions and promote

the safety of patients.
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